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SUMMARY

Strategic and entrepreneurial-minded user experience designer with experience designing mobile, desktop and web-delivered applications. Proven ability to create user experiences for business critical applications that result in measurable business value. Experience defining product requirements, developing product roadmaps, and managing the entire product design cycle in an agile environment. Strong planner with track record of delivering projects on time, under budget, and execute to high standards. Consistently recognized by peers and management for outstanding contributions.

	· Design Leadership
· Process management
· Concept development
· User Research
	· Persona definition
· Interaction design

· Visual design

· Design Validation 


PROFESSIONAL EXPERIENCE
	User Experience Design Consultant 
	Seattle, WA, 2009 - 2010


MySpace
“What would MySpace be like if it was really cool again?” Strategic in-depth explorations of use cases, product concepts, features, information architecture, and interaction design for the entire MySpace platform.

T-Mobile
Cross-platform UI design for T-Mobile MyFaves (web, mobile devices, android touch), and T-Mobile Connected Home (mobile, touch screen, web, integrated hardware display). Ensured consistent user experience across different platforms, screens, and interaction models.
Nokia
Interaction and visual design for Nokia Ovi Share. Created mock-ups, wireframes, and paper prototypes for usability testing.
Payment Systems Group 
Complete redesign of a web-delivered financial services application.

Romanian Real Estate Network (RoRen)
Designed information architecture and interaction design for the first multiple listing service in Romania combined with social networking for real estate professionals.
	User Experience Lead, Onvia, Inc.
	Seattle, WA, 2008 - 2009


Considered Most Valuable Player (MVP); top 5% of employees, company wide.

Increased sales leads for the company by >50% after launching recovery.org.  Drove product requirements, product planning and roadmap, persona development, ideation, interaction design, data visualization, and visual design for and managed the project implementation.  Prioritized work items and collaborated with developers through multiple releases.  

Managed the entire product design cycle for a complex business application during an internal startup under time constraints in a fast paced environment. Conceptualized and prioritized product features, created use case scenarios, personas, information architecture, wireframes, mock-ups and established standards for design documentation. 

Iterated from conceptual high-level Wireframes to detailed mock-ups and interaction design.  Collaborated closely with executives, marketing professionals, software architects, and developers, on-site and off-shore, 

Presented concepts and designs at different stages of the process to product and executive teams for feedback.
	Daniel Jaeger

Page 2 of 3


	206.334.2500

jaeger_daniel@hotmail.com  

	Sr. Product Designer, Infospace, Inc.
	Bellevue, WA, 2006 - 2008


Considered critical for the success of the local search business (sold for $225M). 2 times InfoStar Nominee (a peer nominated reward program)

Increased customer satisfaction from 56% to 80%, and subsequently reduced SEO/SEM costs by > $1 million per year after redesigning Switchboard.com in my role as lead designer for Switchboard.com and Infospace FindIt!.  

Introduced primary user research to the product design process of the local search application FindIt! In user testing FindIt! surpassed Google Maps, Live Maps, and Ask City in all tested metrics. Created design and business model concepts for the next generation search experience for Dogpile.com.

Conducted ethnographic interviews, created personas, developed concepts, designed interactions, information architecture, and visual interfaces. Created conceptual diagrams, wireframes, interaction flows, mock-ups, visual style guide, behavioral specifications, and prototypes

Managed vendors and led cross-disciplinary team of designers. Planned and organized stakeholder meetings and scheduled design deliverables. Interviewed candidates for the design team and influenced hiring decisions.

Provided thought leadership for user centered design at Infospace through presentations and personal communication. Drove initiatives to send other designers to external training. Drove design strategy and systematic innovation that led to successfully launched new products and significant improvements to existing products.

	Product Designer (Contract), Microsoft
	Redmond, WA, 2006


Designed visual identity for Microsoft Real Time Collaboration (RTC) suite of products. Developed a set of visual elements that could be recombined to create graphics consistent with the brand.  Created brand guidelines for RTC products.

Designed features and built flash prototypes for Live Meeting 8 and Microsoft Communicator. Assisted in usability test planning and testing where the design was successfully validated.

	Product Designer (Contract), BigFish
	Kirkland, WA, 2005


Designed numerous online properties and software interfaces for Microsoft MSN. Collaborated directly with clients and art directed other designers. Built rapid prototypes for online and mobile applications in Macromedia Flash.

	Web Designer (Contract), Microsoft
	Redmond, WA, 2005


Designed the Windows Media web site for the launch of Windows Media Player 10. Improved information architecture and usability of the site. Documented brand elements, design guidelines, and work processes.  Supervised front-end developers in the implementation of the design. Dave Fester, head of Consumer Marketing called it: “bar none the best website we’ve ever, ever had!”
	Web Producer (Contract), Microsoft
	Redmond, WA, 2003 - 2004


Trained and supervised producers and managed workload for a team of 4 producers. Improved the workflow in collaboration with other team members in order to ensure maximum performance of the Xbox.com group.

	Web Designer (Contract), Tattoomedia
	Kirkland, WA, 2002 - 2003


Designed web sites and created graphics for Fowler Packaging, Microsoft Halo 2, Microsoft Webcast, MSWeb. Implemented web sites in HTML, CSS, ASP, and JavaScript.

	Daniel Jaeger

Page 3 of 3
	206.334.2500

jaeger_daniel@hotmail.com   


EDUCATION

Visual Communication 

Brunswick School of Art, Brunswick, Germany, 1999 – 2001

Diplom Forstwirt (equivalent to Master of Forestry) 

Albert Ludwigs University, Freiburg, Germany, 1993 - 1999
Graduated in the top 10% of class
International exchange student: Lakehead University, Thunder Bay, ON, 1996 – 1997

Seminars & Workshops

CooperU: Interaction Design Practicum, Communicating Design, Visual Design (2007); Integrating Design (2009)

Larry Keeley: Workshop on Innovation, Oct 2007

Edward Tufte: Presenting Data and Information, Mar 2006

PROFESSIONAL AFFILIATIONS

Special Interest Group on Computer Human Interaction (SIGCHI), Local Leader, Seattle Chapter of the Interaction Design Association (IxDA)

OTHER INTERESTS

1st place, 2001 Seattle Weekly writing contest category non-fiction (out of 2500 entries)

Ironman Canada 2006 finisher

LANGUAGE SKILLS

German: native



English: fluent



French: basic

